Hanningtield Retirement Home

99 London Road, Sittingboune, MEio iNR

HANNINGFEELD 72
RETIREMENT H
HoMe I

We'll care for you
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Our Home

Hanningfield retirement Home is an exquisite 39 bedroom home that is independently run by
the Tobiansky family comprising of Dr Ian his wife Sharon and their son Joshua. Hanningfield
pride ourselves at being a family run care home, with a very close and united team of
incredible carers, many of whom has been with us for countless years. They truly are the
backbone of our family here.

Kate is our manager who is always present and always approachable, with an energetic
enthusiasm to her daily duties. She has been with us for over twelve years now, she has a great
relationship with all the residents and is very committed to ensuring the best quality care is
always attained. Agnes our deputy has been with us for g years and is equally as invaluable to
our family. Between them they have helped craft us into a care home that we are proud of.

Our staff are very caring and highly efficient at their daily duties. They are all trained up to the
highest standards and carry out their duties with enthusiasm, energy and kindness, whilst
being supported and mentored by the managers and their proficient team leaders

Hanningfield Retirement Home is fully compliant with all the CQC regulations and
requirements, updating promptly to any changes to ensure we always offer the highest quality
service in a holistic approach.

The home provides a pleasant, tranquil and clean environment. The residents are provided
with three hearty meals a day prepared by our lovely and very talented chef Margaret. Each
meal time has a range of options available so your loved ones can select the best fit to meet
their diet and preferences. There is always an endless supply of tea, coffee and other preferred
beverages, accompanied by biscuits, cakes and a range of fruit

We also offer regular activities daily. We have a scheduled time period for both the morning
and afternoon where our activities co-ordinator Vicky does a wonderful job arranging fun and
varied activities that are both entertaining and stimulating. We find these times to be a great
way to encourage more social interactions, though equally we have activities available for
individual participation.

All the rooms, lounges, toilets etc. are adequately supplied with nurse call systems, so that all
the residents and their loved can have peace of mind that immediate assistance (24 hours a
day) is only a push of a button away.

The home is serviced by visiting professionals, be they daily visits by specialist nurses, doctors,
physiotherapists, occupational therapists etc.

The home has regular visits by opticians, a weekly hairdresser and chiropodist.

The home is more than adequately supplied by special aids, such as wheelchairs, stand aids,
hoists, rotor stands, bath hoists, wet rooms etc., that are used to facilitate the and improve the
quality of the lives of all residents.
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Sample Menu

Breakfast
A range of cereals including Weetabix, rice crispes and cornflakes
Porridge
Scrambled or boiled eggs
Toast with jam, marmalade or marmite

Tea, coffee, fresh orange juice

Lunch
Homemade steak pie with creamy mash potato and seasonal veg
Jacket potato with a selection of toppings

Fruit crumble and custard or Ice cream and fresh fruit

Tea
A selection of soups (often homemade)
Various freshly prepared sandwiches
Beans on toast

An accompanying cake.

Each day our chef prepares nutritious and tasty meals planned around the service users likes
and dislikes and dietary needs, so please do let us know what your favorite dishes are. Snacks
such as fruit, yogurts, sandwiches and iced lollies are available 24/7. Tea, coffee, squash and
biscuits are available for all visitors and family members are more than welcome to join us for
any meals as long as notice is given.
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Our Activities — one week example timetable

Day AM PM

Monday Ball games Volunteer lead activity
Tuesday Armchair exercises Bullseye

Wednesday Memory games Animal therapy
Thursday Armchair exercises Arts and craft

Friday Ball games Volunteer lead activity
Saturday Sing-along Bingo

Sunday Garden time Film night

We also arrange regular visits from outside companies such as local musicians, children from

local schools and the Salvation Army.
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Additional Services

Hairdressing - We have weekly visits so please feel free to ask for further details. We have a
hair salon located on site. If you'd prefer to stay with your own hairdresser that is not a
problem they can visit and use the facilities in our salon.

Podiatry - every six weeks we have a podiatrist who comes in to offer appointments for
specialised treatments.

Opticians and dental appointments can be arranged for you

Nail care - The staff at Hannngfield are happy to provide you with hand and nail care and
manicures whenever possible

Papers - the home has papers delivered daily, though if you would like your own this can be
arranged for you.

Full laundry and ironing services are provided for residents.

Our staff are always happy to assist with any other requirements.
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Our promise to our residents

You will be treated with dignity and respect. Your room will be suitable and have things in it
to make your life warm, comfortable and pleasing. You have the same rights as anybody else
and we’ll encourage you to express them. There will always be sufficient staff members with
good attitudes, experience, skills and competence to meet your every needs.

There will be a varied well balanced nutritional menu, with multiple selection options. The
home will always look good, be clean and tidy and the garden attractive and accessible. The
home will be safe, comfortable and sociable, inviting and healthy to live in. Life with us will be
as interesting and enjoyable as possible.

Hanningfield will be open and welcoming to all visitors. We will help you to retain your
independence, maximise choices and keep full control over your own life. If something goes
wrong we will put it right.

We will provide a safe, personal, caring environment where everything that we do is done with
you in mind.

Hanningfield retirement home is your home.
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